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1. Go to: http://www.GoRoyAlTech.com/remote with Microsoft Internet Explorer.

Psearch |~ | address @http:,f.fwww.royaltechnologymanagement.com,l’remote.l'
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Thank You for Using PC Manager

Flease wait while we direct your connection to the correct lacation. Ifyour browsers does not take you there in 2 seconds. Click
Here
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2. The page will automatically refresh to a new page. Put in your Login ID and Password, that was
supplied to you.

address |@ https: jjuser itsupport24 7. netf V| Go

Login ID : || |

Password : | |

Submit
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3. If you login correctly you will bring you to the following page.

ROYAL

TECHMNOLOGY MANASEMENT mas-

Welcome: Cinda P

E Servers

@ Desktops
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4. If you want to login to a Desktop or Laptop Computer, click on Desktop. Then click on the name of
the computer you would like to login into. Then click on LMI Remote Control.
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Welcome: Cinda 4
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‘& LMI Rermocte Control
[ﬁ Desktop Overview

5. A new window will then open up, it will ask for a reason for logging in. This is only for compliance
purposes, you can just put anything you would like, and then click Submit.
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6. A screen will then pop up about a security warning of installing software along with ActiveX.

Click on yes and install. Note: You may need to click the bar that comes up at the top of the
browser window and click on install.

Internet Explorer - Security Warning

Do you want to install this software?

Mame: LogMeln Rermaote Access Components

Publisher: LogMeIn, Inc.

@Morenptions Install ] [ Don't Inskall ]

@ w'hile Files from the Internet can be useful, this file tbype can patentially harn
wour compuker, Only inskall software From publishers wou brusk, Wwhat's the risky
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7. Alogin window will open in the window, use the username and password you have on your PC.
You must have a password protected account active on your PC in order to access it remotely.
Note: If you get a message instead of the login screen that say the resource is unavailable, it
means you PC is turned off.

.t g n Mow connecked ko

Please enter your Windows username and passward,

User name |

Passwaord what's this?

[ Login ][ Cancel

The target PC keyvboard and mouse have been inactive for 46
minutes

M Initiate Chat with User after login,
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8. You will then be presented with several facts about your PC and many options. Since this is the IT
version of Logmein, it show a lot of information about your computer. The bar on the left is the most
used options. The top two are very commonly used, Remote Control and File Sharing. Click on Remote
Control to continue to login to your PC Remotely. You will also see another window that opens with an
OK, press OK to continue. Note: When you click on remote control, you may get a pop up from your
firewall asking to block or unblock, Choose unblock.
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9. You are now logged in remotely to your PC. If you click on the options at the top right of the screen,
it gives you all the options of the remote access session including printing, sound and full screen.
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Testimonials

RoyAl Tachnalogy Management, LLC

- Windows XP Service Pack 3
We have run tests and PC Manager 15 completely compatible wth Windows XP
Email Address: Service Fack 3 (SP3). Issues we have seen with XP SP3 are mostly related to
3d party applhcations. Clents should carefilly test their applications for

10. When you are done, just click disconnect at the top left.

Please let us know if you have any questions, by emailing: support@royaltechnologymanagement.com
or calling us at 207-221-5198

Thank You for your time and your business. Please let us know how we are doing.
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